
 
 
 

PRESS RELEASE 

 

On Taiwan Excellence’s Online Press Conference on September 30, 2020:  

Innovations for the New Normal – Smart Ideas & Robotic Use Cases 

Taipei, September 30, 2020  

The world looks with amazement towards Taiwan: The Asian island state has survived the Corona 

pandemic surprisingly well. The country has the small total of 500 corona cases and seven deaths 

among 23 million inhabitants. One reason is the intensive and intelligent use of digital technologies to 

contain the virus. Numerous Taiwanese companies, including some start-ups, have used the corona 

pandemic as an incentive to develop innovative products in record time mitigating the impact of the 

disease on individuals and society. Taiwan Excellence presented four of these companies and their 

innovations at its online press conference "Innovations for the New Normal - Smart Ideas & Robotic 

Use Cases" on September 30, 2020:  

 Airvida C1 by ible Technology is an air purifier for children between 3 and 10 years old, which 

weighs 22 grams and is worn like a necklace. Holding twelve patents in five regions (Taiwan, 

Europe, USA, Japan and China), the system eliminates particles in the air by generating two 

million negative ions every 0.6 seconds. The negative ions bind the harmful particles and 

convert them into larger particles that fall to the ground. According to Lily Lee, Strategic Sales 

Manager, Airvida C1 removes 99.9% of particulate matter, 99 % of formaldehyde and 90.8% 

of bacteria from the air you breathe. Airvida is also available in the M1 and L1 versions for 

adults. They protect against hay fever, allergens or cigarette smoke.  

 N.ERA AI Robotics has developed a series of service robots for different use cases. Ligo Lim, 

Head of Global Sales & Marketing at New Era AI introduced the series at the press conference 

including an autonomous vehicle that sprays disinfectant from a tank. The Disinfectant 

Spraying Robot can cover an area of 300 square meters in 30 minutes, and it also kills germs 

on handrails or seats. It initially scans the surrounding area and the user can then determine 

the route, using the app. The Smart Ward Robot is an interactive service robot. It was 

developed in particular to relieve the workload of medical staff in hospitals. It takes care of 

the admission of new patients, is equipped with an interactive video function and a patient 

care questionnaire to ensure that the patient understands everything and feels well cared for. 



 
 
 

The Smart Ward Robot even takes care of patient checks and thus reduces the risk of droplet 

infections. The Temperature Measuring Robot is equipped with a thermal imaging camera to 

detect people with high body temperature even in large crowds, such as at airports. By using 

face recognition technology, it can identify particularly endangered people. The robot moves 

autonomously and coordinates with other robots to quickly achieve high coverage in new 

locations.  

 QNAP Systems introduces KoiBot, an assistant that is capable of speech recognition and 

automatic translation. At the reception it takes care of the greeting and registration of guests 

by turning its screen in the direction of the person speaking. Because the reception does not 

need to be manned by people, the risk of infection decreases, says Aaron Lee, Vice President 

at QNAP. If a guest still needs human help, KoiBot sets up a video conference for up to four 

participants. This is also useful so that health personnel can remotely monitor the progress of 

patients' illness without exposing themselves to the risk of infection.  

 Roxie by Carkit AI is a karaoke system for the car ensuring entertaining fun in times of the 

corona pandemic, where people fly less and sit more often in the car. If driving becomes 

more autonomous in the future, says Darren Sng, Chief Marketing Officer of CarkitAI, 

entertainment in the car will become more and more important.Roxie consists of a special 

long-range hands-free microphone that allows drivers and passengers to sing together. The 

software reduces vocals in songs leaving an instrumental song version, ideal for karaoke - 

regardless which music app is used. Users can even sing to the latest hits which do not even 

have a karaoke version, yet. Roxie recognizes and reduces vocals from songs in different 

languages, including English, Chinese, Japanese, Spanish and Indian languages and many 

more. Darren Sng also introduced the Roxie Caraoke Cam, which streams vocals and video 

from the car in high quality to popular platforms such as YouTube Live. The small camera will 

soon also be available in Europe. 

 

Please find more information as well as a recording of the press conference here. 

  

After the press conference, you have the chance to take part in a raffle and win one of the 

awarded products (prizes are 1x Airvida M1, 1x Roxie). Click here for terms and conditions. 

 

https://www.taiwanexcellence.de/innovations-for-the-new-normal/
https://www.taiwanexcellence.de/terms-conditions-raffle-online-press-conference/
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About Taiwan Excellence 

Taiwan Excellence awards innovative products made in Taiwan that offer added value to users from 

around the world. All products bearing this symbol have been selected for their excellence in design, 

quality, marketing, Taiwanese research & development and manufacturing. The Taiwan Excellence 

Award, initiated by the Ministry of Economy in 1992, is recognized by 102 countries.  

For more information, please visit  

http://www.taiwanexcellence.de or http://www.taiwanexcellence.org/en 

 

  

About the Taiwan External Trade Development Council (TAITRA) 

The Taiwan External Trade Development Council (TAITRA) was founded in 1970 to help Taiwanese 

companies expand their global reach. Over the past 40 years, it has played a key role in the 

development of the Taiwanese economy. TAITRA is jointly promoted by the government and industry 

associations and is considered by the international business community as a business gateway to 

Taiwan.  

For more information, please visit http://www.taitra.org.tw or http://www.taiwantrade.com.tw. 
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